Pine Tree Networks

A bradiion & mndod o ngwadiog o 1883,

PREFERRED CARRIER FREEZE AUTHORIZATION

| hereby authorize Pine Tree Networks to place a Preferred Carrier Freeze on my telephone
number(s) for each of the following services within twenty-four hours of the date this
authorization is received by Pine Tree Networks. | understand that signing this form will
allow Pine Tree Networksto reject al carrier changes until | notify Pine Tree Networks to
lift the freeze.

Notification to Pine Tree Networks for lifting a freeze can only be accomplished by these

methods:

» Written authorization, or

» By telephone with verification of password, or

» By telephoneinvolving you the customer, the new carrier and Pine Tree Networks
with verification of password, Social Security Number or Federal 1D number.

Thereis no chargeto add afreeze or to lift afreeze. Thereis, however, a $5.00 chargeto
change carriers.

Loca Telephone Service (signature)
Intralata/Intrastate Toll (in-state) (signature)
Interlata/Interstate Toll (out-of -state) (signature)
International Toll (out-of-country) (signature)
Billing Name (please print)
Billing address (please print)
Telephone Number(s)

Password and/or SS# for verification purposes
Date:
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